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1. OcHoBHaA uHcopmMmaLUMoOHHaA ycnyra
(manee - ycnyra)

1.1. Ycnyra npegHadHadeHa aaa nnL, ¢ MHOCTPaHHbIM rpaxkaaHcTBOM (rpaxkaaHe EC,
rpakgaHe TPETbUX CTpaH, WMEKOLLME pas3peLleHne Ha MpebbiBaHNEe Ha TeppUTopUM
Yewickom Pecnybnnkn 6onee 90 oHen).

1.2. Ycnyra npenoctaBnseTcd 6ecniatHO MHTEPKYSIbTYPHBIMA 1 MHOPMaLMOHHBIMU
paboTHrkamu LieHTpa (aanee - paboTHnKK LieHTpa).

1.3. KiveHT perucTpupyeTcs nyTeM  3anosiHEHUS  PErnCTPauUVOHHON  (DOPMb
B COOTBETCTBUW C MHCTRYKUMSAMI paboTHIKa LieHTpa.

1.4. Ycnyra Takke nMpenocTaBnaeTcss pPaboTHUKAM OPraHoB rOCYOaPCTBEHHOrO
yrpaBneHns, WKoAaM 1 APYrUM YUPEKOEHNUM.

1.5. Ycnyra npenocTtaBisieTcd MnyTeM  JINYHOW, TeseOHHOM  KOHCYNbTaun v
KOHCY/IbTaUMM NO SNEKTPOHHOW noyTe B LleHTpe ona nHoctpaHues HOXKHOMOPaBCKOro
kpas (Kounicova 13, BpHo) 1 4epes paboTHMKOB LleHTpa B KO>XXHOMOpPaBCKOM Kpae.

1.6. Ycnyra takke BKIKOY2eT BO3MOXXHOCTb COMPOBOXAEHUS KIIMEHTA NEPEBOAYMKOM
(CM. NYHKT 2).

1.7. KnMeHTblI MOIyT MPUATK C NOHEAEeNbHMKA MO YeTBEPr 6e3 NpeaBapUTENIbHOW 3anmcu
B Mpemenax akTyasbHoro rpadurka pabotsl LleHTpa Ha yn. Kounicova 13, BpHo.
KoHcyrbTaumm  3a  npegenamy bpHO BO3MOXXHbI  TOJSIBKO MO MNpeaBapuTesisHOM
OOrOBOPEHHOCTW C paboTHMKammn LieHTpa B KOXKHOMOPaBCKOM Kpae.

1.8. N'pachuk pab6oTbl LleHTpa anAa nHocTpaHueB O)KHOMOpPaBCKOro Kpas:
MH 8:00 - 18:00, Bt 8:00 -15:00, Cp 9:30 -18:00, YT 8:00 - 15:00,
Mt* 8:00 - 15:00 * TONbKO NO NpeaBapuUTesIbHOW 3anucu.

1.9. ECM KAMEHT He OBOLLIAeTCs HM Ha OOHOM M3 AOCTYMHbIX $3bIKOB (Yewckun /
aHrNMACKUK / yKpanHcKumn / pycckuin / *apabCckui, *BbeTHaMCKUA U *KOpenCcKum
* TONbKO MO npeaBapuUTesIbHOM 3anucKn), OH JO/PKEH CaMOCTOATENIbHO 0BeCcneYnTb
nepeBogumKa.

1.10. MakcumanbHaAa nMPOAO/DKUTENBbHOCTbD KOHCYJ/ibTauuMu coOCTaBnAeT
30 muHyT. ECcnn npegnonaraetca 6osiee AMTENbHOE BPEMS, HEOOXOAMMO 3apaHee
LOrOBOPUTLCA O BCTPEYE.

1.11. B cnydae onosgaHnsa Ha KOHCY/bTauuto Mo npensapuTesisHOM - 3anicu,
NPOAOTPKUTENTBHOCTE KOHCY/IbTaUM He npoasieBaeTcd. KoHCyIbTaums 3akaH4BaeTCs
COr/1IaCHO M3Ha4yasibHO COrsiaCoBaHHOMY BPEMEHM.



1.12. Koam4ecTBO U vacToTa KOHCy/bTauuil  ONpedenstoTcs  WUHAMBUOYaSbHO,
B COOTBETCTBMM C MNOTPEOHOCTAMM K/MEHTA, Ha OCHOBE OLEHKW €ero cutyaumm
pPaboTHUKOM LleHTpa.

1.13. Ycnyra He 3aMeHseT npodeccnoHasibHOe KOHCY/bTUpoBaHne. B cnyyae
HEeOOXOOMMOCTY pPaboTHUK LleHTpa MOXeT 3anucaTb KaveHTa K NpoduiibHOMY
cneumanncTy Uiy NPeaoCTaBUTb KOHTaKT OpYrov OpraHn3aLmm.

1.14. KnveHT vMeeT npaBo B JIOOOM MOMEHT MNPEeKpatuUTb COTPYOHUYECTBO 6€3
OO BACHEHUS MPUYH, COOBLLMB 06 3TOM MO TeNEOHY, YCTHO U MNCbMEHHO.

1.15. PaboTHukK LleHTpa 06s13aHbl COXpaHATb KOHPUOEHLUMAIbHOCTb B OTHOLLIEHW BCEN
NHpOPMaLIMMN,  KOTOPYHD OHW  y3HaU/IM  OT  KJIMEHTa, [aXKe [MOC/e 3aBepLueHnd
COTPYOHNYECTBA, 3a WCK/IFOYEHMEM Crly4aeB, NpPenyCMOTPEHHbIX 3akKOHOM. [lepenava
NHJOPMaLIM O KIIMEHTE TPETLUM NLIAM BO3MOXKHA TOJIbKO C COr/1acust KimeHTa.

1.16. OTHOweHns  Mexay paboTHMKOM  LleHTpa U1 KIMEHTOM  ABASKOTCH
NPOPECCUOHASIBHBIMK,  HUKaKMe  OPYXKECKUE WU VHTVMHblE  OTHOLUEHUS  He
yCTaHaBMBatoTCH. PabOTHUK HE NMPUHUMAET OT K/IMEHTOB HNKaKUX MaTtepurasibHbIX U
OPYrnx NoAapKoB.

1.17. KnneHTt obwaeTcs ¢ paboTHMKOM LieHTpa TO/bKO Yepe3 ouupmanbHblie KaHasbl
cBsa3u (paboyas 31eKTPOHHAA noyTa, TeneoH U gpyre KaHasbl CBA3K).

1.18. CoTpyaHmnyecTBo ¢ LleHTpoMm aBnseTcs [OOPOBOSIbHbLIM, a PesyibTaTr 3aBUcCUT OT
AKTVBHOCTM U 3aMHTEPECOBAHHOCTK CaMoro KaveHTa. PaboTHUKWM LleHTpa He HecyT
OTBETCTBEHHOCTM 3a peLleHve NpobnemM KMeHTa, X 3aJada 3ak/io4aeTcs B OKasaHum
NOAAEPXKKA U COOENCTBUM BOSbLUE CaMOCTOATENIbHOCTU K/IMEHTa B PEeLUeHnn ero
cuUTyaLmn.

1.19. Jlobble >kanobbl WM OT3bIBbl MOXHO MPUCHbINATb Ha 3MEKTPOHHYO MOYTY
feedback@cizincijmk.cz.

ConpoBo)xaeHue ¢ nepeBoaoM

2.1. UeHtp ons wHocTpaHueB HOXXHOMOPABCKOro Kpas npenjaraeT  MNOMOLLb
C NEePEBOAOM MNPV MOCELLEHNN YHPEXOEHNIA, BOSbHILL, LUKO U APYrX FOCYAapPCTBEHHbIX
WHCTaAHUMWA  ON9  JIWL,  HaXOOSALMXCHA B CJIOXKHOWM  >KU3HEHHOW cutyauuun. [lpu
HeOBXOAMOCTUN COMPOBOXAEHME MOXHO 3aka3aTb JIMYHO B LleHTpe, no TenedoHy nnn
MO BSIEKTPOHHOW MOYTE.

2.2. Ycnyra NpeOoCTaBASETCA Ha YKPaMHCKOM, PYCCKOM, aHM/IMMCKOM, apabCKoMm
N BBETHAMCKOM $A3blKax.



2.3. Ycnyra conpoBOXAEHWA OOCTynmHa B mpegenax rpaduka pabotbl LleHTpa unn
B APYroe CoriacoBaHHOE BPEMS MO NpeaBapuUTeibHOM AOrOBOPEHHOCTN.

2.4. Ycnyry okasblBatOT COTPYOHVKM LleHTpa, KOTopble HE SBMSOTCS
NPOdECCMOHaTBbHBIMY MepPeBOaYKaMu. BO3MOXKHbIE HEMPEOHAaMEPEHHbIE HETOYHOCT
nepeBoda He B/EKYT 3a COBOM OTBETCTBEHHOCTY B COOTBETCTBUV

c § 5 ab3. 1 paxgaHCKoro Kogekca.

2.5. KnneHt 06s3aH 3abnaroBpeMeHHO MpeaocTaBuTb MHMOPMaUMIo O gate, MecTe
N ey COMPOBOXXAEHNS, CBOU AaHHbIe 1 OENCTBYHOLLMA YELLCKA HOMEP TenedoHa.

2.6. KonmyectBO M vactoTa COMPOBOXAEHUA ONpeaenstoTca MHAMBUAOYaNIbHO, HO
B LESIOM OrpaHU4/BalOTCS MATbIO COMPOBOXAEHUSIMU, C LENbIO MOOLLPEHUST KIEHTa
K CAMOCTOSITENTbHOCTU.

2.7. Ha3HayeHve KIMEHTY HECKO/bKMX BW3WTOB K Bpadyy He O3Ha4aeT, 4TO ero
aBTOMaTMYeCcKM ByayT CONPOBOXAATb Ha BCE 3TV BU3UTbI. PeLleHne 0 ConpoBOXXaEHM
NPUHUMAETCA  UHOMBUAOYabHO, B 3aBUCUMOCTM  OT  KOHKPETHOW  CUTyaLun.
O conpoBOXAEHNN HA KaxKObI BUSUT HEOOXOAMMO AOrOBapUBaTLCS OTAE/bHO.

2.8. MakcumanbHaa NPoOAO/IKUTENbHOCTb OAHOI0 CONMPOBOXXAEHUA COCTaBNAeT
3 yaca. B oTaenbHbIX criydasx v npy HEOBXOAMMOCTU MOXET ObITb CcorlacoBaHo 6onee
OJTENBHOE BPEMS COMPOBOXAEHVIS.

2.9. Ecnu KNIMEHT He MOXXeT MpPUUTU B cornacoBaHHOe BpeMA, OH 06A3aH
coo6wWwuTb paboTHUKY LleHTpa MmHUMyMm 3a 1 AeHb A0 BCTpeuu.

2.10. PaboTHVK LleHTpa He HeceT OTBETCTBEHHOCTW 3a Pe3yibTaT CONPOBOXAEHWVS 1 HE
3annCbiBaeT HUKaKytO NHMOPMaLMO BMECTO KIIMEHTA, HAaNpuUMep, O Aarax CrenyroLyx
BCTPeY WM nedeHnsd. Bce BOMPOChbl C LEb Pa3bsCHEHWA CreayeT agpecoBaTb
HEMOCPEeACTBEHHO CMNELMANINCTY Ha MeCTe C MOMOLLBbKD paboTHuKa LleHTpa. [locne
BCTpeur paboTHWK LleHTpa He ynoaHOMOYEH MpPenoCTaBNdTb [OOMOSHUTESbHbIE
OBBACHEHUS UM OTBEYaTb Ha OOMOSIHUTEbHbIE BOMPOCHI, KaCcarLLMECH NPOBEOEHHOIO
COMPOBOXOEHMS.

Pa6oTHukK LleHTpa umeeT npaBo OTKa3aTb
B NpeaocTaBNeHUUN YyCIyrm n NpeKpaTtuTb
COTPYAHUYECTBO C KJIMEHTOM:

3.1. B cnydae onosnaHus Ui HesIBK 663 YBaXKUTEbHOM MPUYMHDI.

3.2. B cnydae arpeccvBHOrO WX BbI3bIBAIOLLErO MOBEAEHUS, CJIOBECHOrO W/
PUBNYECKOro HamageHNs Co CTOPOHbI KVIeHTA.



3.3. Ecrm y kamMeHTa uMeKTCsa MNpusHakn yrnoTpebneHns ankorons UM  Opyrux
HaPKOTNYECKIX BELLIECTB.

3.4. Tlo 3TMYECKUM COODOPaKEHUAM UMK €CIM 3TO MOXXET CYLLECTBEHHO HeraTvBHO
NOBNUATL Ha (DN3NYECKOE NN MCUXMYECKOE COCTOSHNE COTPYAHMIKA.

3.5. B cnyyae, ecnu 6e3 npeaBapuTesibHOrO COrMacoBaHVs C  COMPOBOXAAIOLLIAM
COTPYOHNKOM BO Bpemsa 00cnefoBaHns y Bpada npennosiaraeTcs Xpyprnyeckoe
BMELIATeNIbCTBO. IDTO HE BVSET Ha MPOMAO/PKEHVE COTPYAHUYECTBA C K/IMEHTOM
B APYrUX Clydasx.

3.6. B cnyyae, ecnn KIMEHT OCYLLECTBNAET ayauo- wiM Buaoeo3anicb 6e3
npeaBapuTeNbHOro corniacus cotpyaHmka LieHTpa.

34ecCb nepecekarTcs MUPDbI



